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City and County of San Francisco 


Rent Board Memorandum 


Date: September 5, 2008 

To: To Interested Parties 

From: Delene Wolf, Executive Director’S)' 
Re: Annual Statistical Report, FY 2007-08 


The following pages reflect the filings and activities at the Rent Board for the past 
fiscal year ending June 30, 2008. Overall, the number of petitions filed with the 
Board increased by 6% from 1,447 in FY 06-07 to 1,530 in FY 07-08. The increase 
in total petitions was due to the greater number of utility passthrough petitions 
filed with the Board (494 petitions in FY07-08 compared to 406 petitions in FY 
06-07). Excluding utility passthrough petitions, the number of both landlord and 
tenant petitions remained about the same. Tenant appeals decreased significantly in 
FY 07-08 after a substantial increase in FY 06-07 that was due to the large number 
of hardship appeals filed by tenants in two cases involving major complexes. 


Total eviction notices filed with the Board increased by about 8% from 1,475 to 
1,600, and the number of tenant reports of alleged wrongful eviction increased by 
14% from 466 to 531. The number of units withdrawn from the rental market 
under the Ellis Act increased from 330 to 393 units. 


Highlights of some of the tables are as follows (percentages as compared to last 
year): 


+1% Tenant Petitions 
-49% 1.21 (Principal Place of Residence) Petitions 
+5% Capital Improvement Petitions 
-1% Operating and Maintenance Petitions 
+8% Eviction Notices 
+14% Allegations of Wrongful Evictions 
+3% Ellis Act Filings 
-55% Tenant Appeals 
-25% Landlord Appeals 
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Residential Rent Stabilization and 
Arbitration Board 


24-Hour Information Line TEL. (415) 252-4600 Fax Back Service (415) 252-4660 


FAX (415) 252-4699 


INTERNET: http://sfgov.org/rentboard 


25 Van Ness Avenue, #320 
San Francisco, CA 94102-6033 


Digitized by the Internet Archive 
in 2015 


https://archive.org/details/annualstatistica200/sanf 


Page 2 


Rent Board Annual Report 


Our services last year also included the following: 


> 
> 
> 
> 
> 


108,388 calls made to our 24-hour automated Info to Go information line; 
11,088 calls handled by the counseling staff; 

10,320 front counter visitors were served; 

8,069,445 web pages were visited; and 

22,365 calls made to the 24-hour fax back service. 


_ This report can also be obtained using our fax back service by calling (415) 252-4660, 


and is also available on our website at www.sfgov.org/rentboard under “Statistics”. 


if ene). 


cc: Rent Board Commissioners 


seniorstaff/statistics/07-O8coverrpt 
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FAX (415) 252-4699 


| 
| 


| City and County of San Francisco 


Rent Board Memorandum 


year): 
+96% Tenant Appeals 
+18% Landlord Appeals 
+15% Tenant Petitions 
+3% 1.21 (Principal Place of Residence) Petitions 
+2% Capital Improvement Petitions 
-1% Operating and Maintenance Petitions 
-8% Allegations of Wrongful Evictions 
-14% Landlord Petitions 
-18% Eviction Notices 
-61% Ellis Act Filings 
| 24-Hour Information Line TEL. (415) 252-4600 Fax Back Service (415) 252-4660 


INTERNET: htto://sfgov.org/rentboard 


Residential Rent Stabilization and 


Arbitration Board 


Date: September 15, 2009 
To: To Interested Parties 
‘ > ,,) 
From: Delene Wolf, Executive Director ‘2 22’, 
Re: Annual Statistical Report, FY 2008-09 
iF The following pages reflect the filings and activities at the Rent Board for the past 


4 fiscal year ending June 30, 2009. Overall, the number of petitions filed with the 

fe Board decreased slightly from 1,530 in FY 07-08 to 1,509 in FY08-09. The number 
| of landlord petitions decreased by 14%, and the number of tenant petitions 

r increased by 15%. The number of tenant appeals increased from 78 to 153 due 

to a large number of tenant appeals of a utility passthrough at a major complex. 


Total eviction notices filed with the Board decreased by 18% from 1,600 to 1,315, 
and the number of tenant reports of alleged wrongful eviction decreased by 8% 
from 531 to 488. There was also a significant decrease in the number of units 
withdrawn from the rental market under the Ellis Act from 393 to 165 units. 


Highlights of some of the tables are as follows (percentages as compared to last 


25 Van Ness Avenue, #320 
San Francisco, CA 94102-6033 


Hace 2 

Rent Board Annual Report 
| 
} 


| Our services last year also included the following: 


| 


> 69,412 calls made to our 24-hour automated Info to Go information line; 
> 18,237 calls handled by the counseling staff; 

> 9,569 front counter visitors were served; 

> 7,471,309 web pages were visited; and 

> 23,509 calls made to the 24-hour fax back service. 


| This report can also be obtained using our fax back service by calling (415) 252-4660, 
and is also available on our website at www.sfgov.ore/rentboard under ‘Statistics’. 


1 
| 
: 
| 


| cc: Rent Board Commissioners 


\ seniorstaff/statistics/08-09coverrpt 
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City and County of San Francisco Residential Rent Stabilization and 
Arbitration Board 


Rent Board Memorandum 


Date: September 23, 2010 

To: To Interested Parties 

From: Delene Wolf, Executive Director yy 
Re: Annual Statistical Report, FY 2009-10 


The following pages reflect the filings and activities at the Rent Board for the past 

fiscal year ending June 30, 2010. Overall, the number of petitions filed with the 

Board decreased by 20% from 1,509 in FY08-09 to 1,200 in FY09-10. The 

,... decrease in total petitions was in large part due to a significant reduction in the 

‘“*~ number of utility passthrough petitions filed with the Board (387 petitions in FY 

'° 08-09 compared to 244 petitions in FY09-10). Tenant in occupancy (Principal 
Place of Residence) petitions decreased 40% from 30 in FY 08-09 to 18 in FY 09- 
10. Landlord Alternative Dispute Resolution (ADR) requests increased by 50%, 
while tenant ADR requests increased by 25%. 


Total eviction notices filed with the Board increased by about 4% from 1,315 to 
1,372, while the number of tenant reports of alleged wrongful eviction decreased 
by 7% from 488 to 452. The number of units withdrawn from the rental market 
under the Ellis Act decreased from 165 to 108 units. 


Highlights of some of the tables are as follows (percentages as compared to last 
year): 


-40% 1.21 (Principal Place of Residence) Petitions 

-37% Utility Passthroughs 

-36% Landlord Appeals 

-35% Operating and Maintenance Petitions GOVERNMECAIT 

-33% Capital Improvement Petitions Ries 

-33% Landlord Petitions 

-18% Tenant Appeals Web 4 

-10% Tenant Petitions see 
-7% Allegations of Wrongful Evictions 
+4% Eviction Notices 

+25% Tenant ADR 

+50% Landlord ADR 


24-Hour Information Line TEL. (415) 252-4600 Fax Back Service (415) 252-4660 25 Van Ness Avenue, #320 
FAX (415) 252-4699 INTERNET: http://sfgov.org/rentboard San Francisco, CA 94102-6033 
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Page 2 
Rent Board Annual Report 


- Our services last year also included the following: 
> 23,511 calls made to our 24-hour automated Info to Go information line; 
> 24,841 calls handled by the counseling staff; 
> 8,526 front counter visitors were served; 
> 7,335,335 web pages were visited; and 
> 18,005 calls made to the 24-hour fax back service. 


This report can also be obtained using our fax back service by calling (415) 252-4660, 
and is also available on our website at www.sfgov.org/rentboard under “Statistics”. 


Encl. 


cc: Rent Board Commissioners 


seniorstaff/statistics/09-10coverrpt 
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City and County of San Francisco Residential Rent Stabilization 
and Arbitration Board | 


Rent Board Memorandum 


Date: September 23, 2011 

To: To Interested Parties 

From: Delene Wolf, Executive Director Dp: 
Re: Annual Statistical Report, FY 2010-11 


The following pages reflect the filings and activities at the Rent Board for the past 
fiscal year ending June 30, 2011. Overall, the number of petitions filed with the 
Board decreased by 10% from 1,200 in FY09-10 to 1,078 in FY 10-11. The 
decrease in total petitions was due to the continued reduction in the number of 
utility passthrough petitions filed with the Board (244 petitions in FY 09-10 
compared to 53 petitions in FY 10-11). Excluding utility passthrough petitions, the 
total number of petitions increased by 7%. Operating and Maintenance Petitions 
increased by 41% from 22 in FY09-10 to 31 FY 10-11. Tenant Appeals decreased 
47% from 126 to 66, while Landlord Appeals increased by 14% from 43 to 49. 
Total eviction notices filed with the Board decreased by about 3% from 1,372 to 
1,328, while the number of tenant reports of alleged wrongful eviction increased 
by 9% from 452 to 491. The number of units withdrawn from the rental market 
under the Ellis Act decreased from 108 to 72 units. 


Highlights of some of the tables are as follows (percentages as compared to last 
year): 


-78% Utility Passthroughs 

-47% Tenant Appeals 

-33% Total Landlord Petitions 

-12% Landlord ADR 

-3% Eviction Notices 

+5% Total Tenant Petitions 

+6% 1.21 (Principal Place of Residence) Petitions 
. +7% Tenant ADR 

+8% Capital Improvement Petitions 

+9% Reports of Alleged Wrongful Eviction 
+14% Landlord Appeals 
+41% Operating and Maintenance Petitions 


25 Van Ness Avenue #320 Phone 415.252.4602 
San Francisco, CA 94102-6033 FAX 415.252.4699 
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Page 2 
Rent Board Annual Report 


Our services last year also included the following: 


> 20,968 calls made to our 24-hour automated Info to Go information line; 
> 22,642 calls handled by the counseling staff; 
> 8,393 front counter visitors were served; 
> 9,991,591 web pages were visited. 
] 
This report can also be obtained on our website at www.sfgov.org/rentboard under 
| “Statistics”. 


Encl. 


/ cc: Rent Board Commissioners 


seniorstaff/statistics/10-11coverrpt 
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| | City and County of San Francisco Residential Rent Stabilization 


| 
| CER, and Arbitration Board 


Rent Board Memorandum 


Date: September 12, 2012 

To: To Interested Parties > 
From: Delene Wolf, Executive Director 

Re: Annual Statistical Report, FY 2011-12 


The following pages reflect the filings and activities at the Rent Board for the past fiscal 
year ending June 30, 2012. Overall, the number of petitions filed with the Board 
increased by 22% from 1,078 in FY 10-11 to 1,313 in FY 11-12. Excluding utility 
passthrough petitions, the total number of petitions filed in FY 11-12 increased to 1244, 
the highest number of petitions since FY01-02. Principal Place of Residence (1.21) 
petitions increased 100% from !9 in FY 10-11 to 38 in FY 11-12. Capital Improvement 
Petitions increased by 48% from 145 in FY 10-11 to 214 FY 11-12. Total Landlord and 
Tenant Appeals decreased by 5% from 115 in FY 10-11 to 109 in FY 11-12. 


Total eviction notices filed with the Board increased by 7% from 1,328 to 1,421, while 
the number of tenant reports of alleged wrongful eviction increased by 16% from 491 to 
570. The number of units withdrawn from the rental market under the Ellis Act 
increased from 72 to 121 units. 


Highlights of some of the tables are as follows (percentages as compared to last year): 


+100% Principal Place of Residence Petitions (1.21) 
+50% Tenant ADR 
+48 % Capital Improvement Petitions 
+33% Total Landlord Petitions 
+30% Utility Passthroughs 
+17% Total Tenant Petitions 
+16% Reports of Alleged Wrongful Eviction 
+13% Operating and Maintenance Petitions 
+7% Eviction Notices 
-4% Landlord Appeals 
-6% Tenant Appeals 
-14% Landlord ADR 
GOVERNME 
IOCUMENTS 
OCT 1 4) 2012 
SAN FRAN : 
UBLIC LIBRAF 
25VanNessAvenue#320,0 #8 Phone 415.252.4602 


San Francisco, CA 94102-6033 FAX 415.252.4699 


| 


Page 2 
Rent Board Annual Report 


) 


| 
Our services last year also included the following: 

| 21,320 calls made to our 24-hour automated Info to Go information line; 
27,386 calls handled by the counseling staff; 

9,886 front counter visitors were served; 

13,307,490 web pages were visited. 


VVVWV 


This report can also be obtained on our website at www.sfrb.org under “Statistics”. 


Encl. 


cc: Rent Board Commissioners 


seniorstaff/statistics/1 1-12coverrpt 
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